U.S. SMALL BUSINESS ADMINISTRATION
WASHINGTON, D.C. 20416

OFFICE OF THE NATIONAL OMBUDSMAN

February 10, 2015
Dear Hawaii Business Owner or Non-Profit Executive:

The US SBA Office of National Ombudsman (ONO) is reaching out to Hawaii businesses to
invite input regarding issues or challenges regarding the implementation of federal agency
regulations in the following areas:

Accessibility to capital

Government contracts

Healthcare and Affordable Care Act

Federal resources for socially or economically disadvantaged small businesses and in
historically under-served communities

If you're a small business or represent a non-profit organization or a small government entity
(population 50,000 or less) and have a comment or complaint in any of these areas, please...

1. Contact Hawaii ONO Regulatory Fairness Board Member, Reg Baker, at
reg.baker@pkthi.com | (808) 441-2840, or

2. Visit https://www.sba.gov/ombudsman/comments to learn more about the process and
filing a comment or complaint online

Your comments and/or written testimony will be presented at the ONO National Hearing in
Washington, DC on April 27, 2015. Business representatives may attend the hearing to testify
in person, or submit written testimony to be read on their behalf.

The deadline for submitting is March 2, 2015.
The mission of ONO is to facilitate dialogue between small businesses and federal agencies as
an impartial liaison, so that concerns may be productively addressed resulting in reduced

regulatory burdens and enhanced small business progress.

Welcoming your reply and this opportunity to help make your voice heard.

Sincerely yours,
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