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Presenter Notes
Presentation Notes
Sara:

Hi everyone, thank you for joining our training on the Tenant Portal in Procorem.

I’m Sara Surprenant, Customer Success Rep/Trainer at ProLink and I will be presenting this training. 

This training has been approved by the National Association of Home Builders (NAHB) for Continuing Education credit.

Please note that after this training has concluded, we will be sending you a follow-up email that will contain your Certificate of Completion, a link to the recording, and your assessment scores. You can expect these the beginning of next week.

Please note that you will get your Certificate of Completion regardless of your assessment scores.

If you are planning to use this class count toward your Continuing Education, be sure you stay logged in for the majority of the training.

I want to take just a few minutes now to share our agenda and an introduction to ProLink before we get started.

[next slide]
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© 1. Introduction to Procorem

Introduction to Procorem

& DEVELOPER/OWNER

- Deal pitchbook to raise debt & equity
= Underwriting benchmarks and comps
E = All funding sources in one place

= Analyze portfolio performance

PROPERTY . PROPERTY
MANAGEFI

» Procorem is the first collaborative portal
built for developers, state and local
housing agencies, lenders, syndicators,
and investors. o

-~ Program gualifications Fnd new tenants

= Easier reporting

» Procorem provides transparent °
communication for applications, °
pipelines, asset management, and
reporting.

&

» Procorem allows for easy setup of secure .
WorkCenters for project collaboration, e r— > Si::““"fff:f:g
both within your organization and with - Bettwstoryelingfor _GOVERNMENT "W

. my CRA investments = Publish RFPs
external partners and clients. ~ St i Appicalon
= I;:'lte-r—agmcycollaborallms
= Better storytelling for program
impacts
wide s 0
bOS (S50 (\/3'
© procorem afn il R

Bringing Ever YO ne Together

¢ procorem procorem.com 4



Presenter Notes
Presentation Notes
Overall view of Procorem

Label graph - what are the activities? origination, etc

"Core Process Management“ Procorem is intended to help manage the core processes.

�“To solve the problems at their core, at the agency level, we need to work with the owner/agents directly.”�
Over the years, we've built up a great deal of tech that we're applying towards affordable housing, especially LIHTC. 

Now we want to start taking that asset and aiming it at the property management level as well as the recipient level.
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& 1. Introduction to Procorem -

Procorem Hierarchy

Procorem is HHFDC'’s external-facing, front-office portal
where information such as templates are published,

and where HHFDC'’s external customers/partners, such as
developers or property managers, submit completed
applications or compliance data to the HHFDC.

Features include:

* Private, invite-only WorkCenters to centralize and store  Time-stamping and complete audit history of all user activity
proposal information

* Ability to save comments on files, tasks, and WorkCenters
* File sharing, versioning, and collaboration

* Mobile enabled, responsive design
* Encrypted file and folder infrastructure

 Uses HTTPS protocol and secured with the latest TLS
* Enterprise task and project management encryption methods

¢© procorem procorem.com 5
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Supported Web Browsers

Procorem requires an up-to-date web browser to make sure
that you can use all of Procorem's features.

Procorem currently supports the latest two versions of all
browsers, unless otherwise noted.
Supported browsers include:

Google Chrome (preferred)
Microsoft Edge

Apple Safari

Mozilla Firefox

¢ procorem procorem.com 6
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Procorem WorkCenters

A WorkCenter is created and used for each
housing development and represents a single
project. Once you accept an invitation to a

[HHFDC

B Files

WorkCenter, you become a Collaborator in
the WorkCenter and can share

documents, submit data, and assign and
complete tasks related to your project.

%, Posts
+ Tasks
7 calendar
¥ Activity

i Links

* Favorite this WorkCenter

Procorem’s File functionality enables
HHFDC to publish templates to the
WorkCenter collaborators. In turn, the
collaborators can submit the completed
applications and all supporting documents
on Procorem using File functionality.

& Email this WorkCenter

¢ procorem

Files

12 Sort Y Filter

Application Submission Package
3 minutes ago on (Jan 07 2026) by 5ara Surprenant
[ror 2026-Certifications-Assurances-Documents.FINAL_12.09.25.p...

_B9 3 minutes ago on (Jan 07 2026) by Sara Surprenant
[ o 2026-QAP.LIHTC.FINAL_11.14.25.pdf
B9 3 minutes ago on (Jan 0.7-‘ 2026) by Sara Surprenant
[ o 2026-Reference-Guide.FINAL_12.09.25.pdf
_B8 3 minutes ago on (Jan 07 2026) by 5ara Surprenant

= HHFDC Developer WorkCenter Job Aid.docx

_¥¥ 3 minutes ago on (Jan 07 2026) by Sara Surprenant

Sara Surprenant

(& Details CO];abQIaTOrS
[# Details

[# Details

[# Details

procorem.com 7
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Invitation to Procorem
» When you’re added to the WorkCenter as a .. @ DG xCOremu

collaborator, you’ll receive an e-mail

invitation from your state agency. *Most of you
should have received an invite from HHFDC
within the past 24 hours*

Hi Ava Coleman,

You've been invited to collaborate on a new
Surprenant, the one place to easily invite,

@) oiieeeli=nn;

> Ifit’s the first time you’ve accessed Procorem,
you’ll need to create an account with the email

P

]

ase join my private and secure Saxony

address where the invitation was received. ;‘-i;ii:r;':;fiLcm Hi Ava Coleman,
b . - o o )

You ll be dlreCted to the Procorem Slgn Up You've been added to the Bohemia Manor WorkCenter in Procorem by Sara

page when clicking the button. Surprenant

Please join my prnivate and secure Bohemia Manor WorkCenter.

Sara Surprenant

» If you don’treceive an invite, verify your IT
department has not marked emails from Thanks for choosing Procorem to collaborate
notifications@mail.procorem.com as spam.

Housing Finance Agency

Let's get to work!
All of us on the Procorem team

g | Got questions? | Connect! Thanks for choosing Procorem to collaborate and stay produchive.
» Onceyou’ve created an account in Procorem procorem | 98 Inveress Drive 2st, SRESNNNY

and receive an invite to an additional e _ All of us on the Procorem team

) ) Replying to this email may create a post in Procorem, n t
WorkCenter, you can click on the View monitores. You are recsiving this email because you s ([RS8 316 <2 | Connect! :

. o . . . collaborate by a colleague. T

WorkCenterin the body of the email invitation to Procorem | 98 Inverness Drive East, Suite 250, Englewood, CO 80112
directly aCCGSS Procorem. Replying to this email may oeate a pest in Procorem, or your reply could be sent to an inbex that is not

monitered. You are receiving this email becawse you signed up to receive notifications or were invited o
collzborate by a colleague. To unsubscribe, dick here.

@ procorem procorem.com 10
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& 2. Invitation to Procorem

Invitation to Procorem

Once you’ve clicked the Sign Up button on your invitation
email, you’ll see the page.

Accelerate Your Outcome

e Verify your First Name, Last Name, and Email @ procorem’

You've been invited to join Procorem!

Easily collaborate with friends, family, co-workers, and clients

are correct.

Procorem is Built for You

Welcome, Ava Coleman! . i .
Procorem is built for people and interactions.

e Enter a password that meets the Password Sera Surprenant o D
Housing Finance Agency. setting, time-stamping, alerts, email integration,
= and in-app communication, your team will be

Criteria requirements. The red text will turn green e e e i s vk
as each requirement is met while creating your " .,uf;““m::m“
password. Coleman :Z;;:;T;e Firewall

e Click the checkbox next to “I agree to the terms D -
and conditions” text. 3 = sgrecothe

e Click the button & Cannot contain spaces. a

& Contains at least 1 number.

& Contains at least 1 capital letter.

& Contains at least 1 lowercase letter.
& Must be at least 8 characters long.

¢ procorem procorem.com 11




& 2. Invitation to Procorem

Invitation to Procorem

1

# Home

My Activity Feed

My Activity Feed

T=" Announcing Upcoming

oin u! another 3-hour training event on the Proco en: NSPIRE Inspection App
u aj it lifies for 3 Continuing Educati urs.

(1) Atter clicking , you'll be taken to the
Procorem Home page. e ——

My Tasks o] TENANT PORTAL TRAINING FOR CE CREDIT

My Accounts

My Favorites oin us on Wednesday, lanuary 29% at 12 p-m._ET.

e On the left, you’ll see the name of the Agency and —
the WorkCenter representing your property. Click i
on the name of the WorkCenter to access the = C procore

Bohemia

Wo r kC e n te r € Saxony Apartments Home / HousingFinance Agency / Saxony Apartments

Saxony Ap ) m Ava Coleman
Files Property Ouwner

View All 2 il juy i

# llnlnad Eilae R rranta Caldos @ | Donna Meagle

e Note Other Collaborato rS On the Workcenter, = ( . — — - Yuure;ilpreferenceshavebeen updated.
inClUd i ng Agency Conta Cts- 4 Saxony Apartments = Home / Housing Finance Agency / Saxony Apartments

°Procorem emails notifications in real time for file, post,
and WorkCenter activities —if you’d like to receive one
daily digest email instead of immediate emails, click
the down arrow next to your name and deselect
Immediate Emails.

¢ procorem

ABC Housing Authority

Files

gy B
il ltSort  YFilter

. Compliance
| B Files P

®, Posts

« Tasks

# Calendar

¥ Activity

st Links

L Construction Budget
S Rent Assistance

i Tenant Income
Certification

28 minutes ago

. Upload Files <+ Create Folder

on (Jan 06 2025) by Sara Surprenant

D Immediate Emails?
Include in Digest?

m Ava Coleman
Property Owner
sara.surprenant@gmail.com
Connection:
Property Owner
Leave WorkCenter
references for this

AI Donna Meagle
Agency Asset Manages

Leslie Knope
Agency Tax Credit Officer

Sara Surprenant
WorkCenter Owner




& 2. Invitation to Procorem

Invitation to Procorem

e Once you’ve created your account, you’ll

receive an email invitation for each
WorkCenter you’ve been invited to.

Sara Surprenant has added you to a new WorkCenter in Procorem!

Sara Surprenant via Procorem <mayfairmancr housingfinanceagency @mail. procorem.coms Unsubscribe

@ DFOCOI"em

= Q core

e When you log in to Procorem, you’ll see your |-
WorkCenter(s) in the left nav panel. R

My Calendar
My Tasks

My Accounts

e To view all your WorkCenters, clickon Go
To Account.

My Favorites

@ Recent

Housing Finance Agency

search all of Procorem

= O caore

€ Housing Finance Agency Home / Housing Finance Agency / Account WorkCenters

v

() If you don’t have access to a

Giverny Gardens Compliance
(External)

needed WorkCenter, contact
the Agency directlytorequest | =~

a C C e S S . view All 5 WorkCenters

4 Go to Account

¢ procorem

22 Account WorkCenters WorkCenters

+ Account Tasks
[ Account Calendar
r
G

 Account Activity Feed [l 2023 Projects

& Data Views ~
Giverny Gardens Compliance (External)
& Files m Learn more about WorkCenters in
ol 1 1, Iy=ars g0 the Procorem Help Center.
& Task
& Posts r
[ 1 EE
& Collaborators
& WorkCenters Mayfair Manar
B - P, =
r
B =
Aneska Place
Bovom 5 onemama =)
Bohemia M
Bovom 5 e ogo Bl
5i y Apartments
e “"procorem.com 13




& 2. Invitation to Procorem

2026 Updates

Procorem 2.0

In March 2026, updates to
Procorem navigation will
be available. The home
page/dashboard will look
and feel different,
however, your
WorkCenter options will
look the same.

¢ procorem

Thursday, June 12

UPCOMING

Quick Links

My Accounts

Recent Accounts

Recent WorkCen

Green Developers LLC

WorkCenter C
Green Developers LLC

Recent Activity

Welcome to Procorem, John!

Announcing Upcoming NSPIRE Inspection App E X

My Activity Feed

e R

Springfield Heights

Last visited on 05/20/2(

B My Calendar & My Tasks

U 9\ W) JohnSmith ~

Home / Green Developers LLC / Springfield Heights

mﬁf‘?"!! i)

Green Developers LLC
Springfield Heights

< Back To Account

Files

Posts & years ago on (Jan 04 2021} by Brian Kohn
Brian Kohn

Tasks W | years ag0 on Gan 04 2621) by Blan Ko B

Calendar

1

Activity

WorkCenter Settings

Links S years ago on (Feb 14 2020) by Brian Kohr

Tenant Compliance

Favorite this WorkCenter

Last visited on 05/16/2Q

Email this WorkCenter # Detalls

an Kohn

47920668-wallpape
¥ Detalls

47920668-wallpaper-blur jpg

procorem.com 14
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© 3. Accessing the WorkCenter

Accessing the WorkCenter

Search

Department of Business, Economic Development & Tourism
Hawai‘i Housing Finance & Development
Corporation

Once you’ve downloaded and
completed the Letter of Intent To
Apply from the HHFDC WebSIte Home About HHFDC v HHFDC Board of Directors v For Developers ¥ Homeownership Programs v Federal Programs v
and n0tlﬁed HHFDC you’ll be Resources & Links * Media v Special Projects ¥ Reports & Studies Contact Information Jobs' * UIPA Request

)
inVited to a Procorem WorI(Center Home = Consolidated Application for Finandng - 2026
as a Collaborator with a role of CONSOLIDATED APPLICATION FOR FINANCING - 2026

Applicant.

EHHFDC Files ﬁ Ava Coleman

i : Sort iter 2 . Sara Surprenant
you’ve been invited to, you’ll land e liSort | | e s

on th e Fi l.eS p a ge ¥ Tasks - 3 minutes ago on (Jan 07 2026) by Sara Surprenant

# Calendar [ o 2026-Certifications-Assurances-Documents.FINAL_12.09.25.p...

When you access the WorkCenter

Application Submission Package

[ Details
§  Activity &3 3 minutes ago on (Jan 07 2026) by Sara Surprenant
& Links [ - 2026-QAP.LIHTC.FINAL_11.14.25.pdf
[# Details
3 minutes ago on (Jan 07 2026) by 5ara Surprenant

& Favorits thic WorkCenter [ o 2026-Reference-Guide.FINAL_12.09.25.pdf

: [ Details

& Email this WorkCenter _8&3 3 minutes ago on (Jan 07 2026) by 5ara Surprenant
HHFDC Developer WorkCenter Job Aid.docx

[ Details

_¥¥ 3 minutes ago on (Jan 07 2026) by Sara Surprenant

¢ procorem procorem.com 17




© 3. Accessing the WorkCenter

Files and Folders

You will upload your completed application to
the WorkCenter.

To find the folder where additional documents
should be uploaded, click on the Application
Submission Package folder.

You’ll see the subfolders for Application
Submission Package. Click on each folder
to upload the applicable documents.

Note the breadcrumb indicates where you
are in the file/folder structure.

¢ procorem

Home / HHFDC / Saxony Apartments

HHFDC Files f i
I Files
2 X M \WorkCenter Owner
™ Posts Application Submission Package
¥ Tasks a minute ago on {Jan 16 202§y Sara Surprenant
B Calenps

B (;‘ Core Search xCenter Q r“! Ava -

€ Saxony Apartments Home / HHFDC / SaxonyApartments / Application Submission Package
B HHFDC

| Ava Coleman
Files ’ .
& Files

g Sara Surprenant

® Posts

§  Activi

i Links

..Up alevel +
= Em - s = s =
+ Tasks Exhibit 00 - Consolidated iﬁzhcatlon (Excel File)
# calendar S g days ago on (Jan 07 2026) by Sal@Surprenant
¥ Activity Exhibit 01 - Organizational Documents
& Links S o days ago on (Jan 07 2026) by Sara Surprenant
Exhibit 02 - Organizational Chart
T auGeiie te VoI CamEs W= 9 days ago on (Jan 07 2026) by Sara Surprenant

Exhibit 03 - Market Study
& Email this WorkCenter

S o days ago on (Jan 07 2026) by Sara Surprenant
Exhibit 04 - Site Control

W= 9 days ago on (Jan 07 2026) by Sara Surprenant
Exhibit 05 - Project Readiness

S 9 days ago on (Jan 07 2026) by Sara Surprenant

Exhibit 06 - Preliminary Engineering Report/Capital Needs ...

procorem.com 18



Presenter Notes
Presentation Notes
Do a live demo of folder navigation


© 3. Accessing the WorkCenter

Uploading Files

Once in the correct folder for the file, click
Upload Files.

Select Choose File or drag/drop from your
computer.

The selected files will display on the Select
Files screen. Clickthe Upload button.

The uploaded files will display.

¢ procorem

HHFDC

B Files

ElHHFDC

B Files

®; Posts

> Sara- ProlinkSolutions » Desktop > HI Saxony Application Documents

HHHHH

rrrrr

E HHFDC ) ) X Ava Coleman
- +J Estimated Closing Date " 4, (T
B Files Estimated Closing Date for Project XYZ is 4/15/2026 sara Surprenant
Estimated Closing Date for Project ABC is 8/15/2026 il L

% Posts

+ Tasks Files
B calendar .
1= sort Y Filter X Upload Files
o Activity ..Up alevel +
2 Links [ooc 9 Organizational Document 1.docx

d [# Details
_ WV afew seconds ago on (Jan 06 2026) by Ava Coleman
# Favorite this WorkCenter [ ror Organizational Document 2.pdf
[# Details
= Email this WorkCenter __&3 afew seconds ago on (Jan 06 2026) by Ava Coleman
Organizational Document 3.xIsx
[ Details

a few seconds ago on (Jan 06 2026) by Ava Coleman

procorem.com 19




© 3. Accessing the WorkCenter

Tasks

The Tasks option will display all tasks related
to application submission. You can view tasks & Saxony Apartments Home / HHFDC / Saxony Apartments
assigned to you. Tasks should be updated as

B HHFDC

Completed' alkic I=view: Task Group | & Show Completed @ Hide Details
[ j :::: 'Applicatiun Submission -
Select the checkbox next to each task as you H oy V ;,{:mmhh — b
complete the Application Submission i b i B
process. Once completed, the Task Details e i I @
will display in strikethrough font. r——— R
T | rmesonsposser o &
171 NoApprovers
February 20, 2026 at 2pm HST is the hard T
et :

deadline for submitting
applications/documentations and
completing tasks. You will not be able to
upload any documentation after this time
as access will be deactivated for
applicants!

« No Tasks Found

¢© procorem procorem.com 20




O 3. Accessing the WorkCenter

Completing a Task

Click on the Task to view the Edit Task screen.
To complete task, click Mark Finished.

Click OK to complete task or Cancel if not
ready to complete task.

Task finished successfully message will
appear when marked finished.

¢ procorem

=Q core

4 Saxony Apartment Project

Comple......corse

EHHFDC

B Files
Areyou sy *™*

« Tasks

£ Calendar

-

Activity

w Links

* Favorite this WorkCenter

q

X Email this WorkCenter

Home / HHFDC / Saxony ApartmentProject / Application Submission Package / Exhibit 01: Organizational Documents.

HHFDC = - X 1
- +} Estimated Closing Date &
B Files Estimated Closing Date for Project XYZ is 4/15/2026
Estimated Closing Date for Project ABC is 8/15/2026
% Posts
= & procore :
B2 Calendar " . .
4 Saxony Apartment Project Home / HHFDC / Saxony ApartmentProject / Edit Task
¥ Activity
HHFDC "
= Edit Task
Hals I Files
« Main 4By (0)Comments (D (1) Reminders ﬁ(n) Files ¥ Activities
®, Posts I
¥ Favorite thi Task Title I Application Exhibits Submitted
« Tasks
= Email this Status Pending Assignees
B Calendar 071 assignees have finished this task
¥ Activity Task Group Application Submission
Links Description

;J Task finished successfully! k. -

Home / HHFDC / Saxony Apartment Project / Edit Task
Edit Task
 Main  #(0) Comments @ (1)Reminders  [§(O)Files & Activities

Task Title I Application Exhibits Submitted

11 assignees have finished this task
Task Group Application Submission

Description

Location
Start Date

Due Date

@ Using (UTC-07:00) Mountain Time (US & Canada). Click here to change your time zone.

Assigned To
U Applicant

N Ava Coleman

Any assignee can mark task as finished

Ava Coleman

! sara Surprenant

Q "! Ava -

v Task Options

= Return to List

Task Details

Tasks provide you with complete
project management capabilities
in the same application you
manage your documents and
project communications.

v Task Options

4 Return to List

Task Details

Tasks provide you with complete
project management capabilities
in the same application you
manage your documents and
project communications.

Quickly build task flows and
dependencies, assign task groups
to mirror your internal business
processes, set order based
approval processes, and set up
email notifications to keep your
team in the loop as a task
progresses.

For more information on tasks,
check out the Procorem Help
Center.




© 3. Accessing the WorkCenter

View WorkCenter Activity

. o e = core Q Iy aa -
You can view all activity on the WorkCenter by
. . e . . . € Saxony Apartment Project Home / HHFDC / Saxony Apartment Project
selecting Activity in the left navigation panel.
E HHFDC ) . x Ava Coleman
l Estimated Closing Date ! 4 (T
B Files Estimated Closing Date for Project XYZ is 4/15/2026 Sara Surprenant
Estimated Closing Date for Project ABC is 8/15/2026 B RS s
% Posts
. Tasks Activity
# cCcalendar
l ¥ _Activity n Sara Surprenant updated a task 9 minutes ago on {Jan 06 2026)
¢ Links V Application Submission - Consolidated Application Uploaded
StartDate : (blank) - 01/04/2026 12:00 AM
DueDate : (blank) -» 01/18/2026 12:00 AM
% Favorite this WorkCenter

B HHFDC 222 Saxony Apartment Project

E Sara Surprenant updated a task 9 minutes ago on {Jan 06 2026)

V Application Submission - Application Fee Paid

& Email this WorkCenter

DueDate : 01/06/2026 12:00 AM -> 01/31/2026 12:00 AM

EHHFDC =2 Saxony Apartment Project

n Sara Surprenant updated a task @ minutes ago on {Jan 06 2026)

V Application Submission - Application Exhibits Submitted

StartDate : (blank) -> 01/09/2026 12:00 AM
DueDate : (blank) -» 01/15/2026 12:00 AM

B HHFDC 222 Saxony Apartment Project

¢ procorem procorem.com 22




© 3. Accessing the WorkCenter

Update Preferences - WorkCenter

Immediate Emails—Selecting the
Immediate Emails preference will ensure

Q core

that you receive email notifications on all @ Eetimated Closing bate T
Wo rkC e nte r re late d a CtiViti e S . Any ti m e & Files Estimated Closing Date for Project XYZ is 4/15/2026 prolinktest21+ac@gmail.com

Estimated Closing Date for Project ABC is 8/15/2026

comments are made, tasks statuses e Ty
change, documents are engaged with, you I hemiey
will receive a notification to ensure you stay |+ sy R = 57renanc st sk s g n 0 208 - J—
informed. & Links O o Sl R S s B nciuce n igest
Daily Digest—The daily digest provides a S - B

summary of all the activity, across all sara surprenant updated e inres o0 an 052020

subscribed WorkCenters, in a consolidated W/ apiilcition scbisisiton - Aglicadon Fek Pk

DueDate : 01/06/2026 12:00 AM -» 01/31/2026 12:00 AM

email, excluding activity from archived
WorkCenters. Once a day, users receive the
email which outlines task updates, trending
topics and documents, and important
project milestones.

¢ procorem procorem.com 23




© 3. Accessing the WorkCenter

Update Preferences - Profile

You can also update email

preferences by selecting Core

Preferences under your avatar. € Saxony Apartment Project Home / HHFDC / Saxony Apartment Project
El HHFDC . .
B 1 Estimated Closing Date
I Files Estimated Closing Date for Project XYZ is 4/15/2026
Estimated Closing Date for Project ABC is 8/15/2026

®, Posts

« Tasks
Home / Your Profile

B4 calendar
Ava Coleman

I| ¥  Activity
& Profile ) Picture  MgiInvites @& Security  {} Preferences == Background Processes

i Links —
Email notifications?
@ ves, send me email notifications (including file upload alerts, assigned tasks, posts, comments, etc)

 Favorite this WorkCent
O No, please turn off email notifications (we will still send you task emails if you are a assignee, approver, or
= follower and system messages - account invites, reset password, etc)
&% Email this WorkCent:

Select how often you'd like to receive a digest email

Daily -

Configure email preferences for the following account

-Select—- v

@ Select an account to configure your email notification preferences.

¢ procorem

Save Changes

Q f“!' Ava "

& Profile

X & Ava Co & Invites n

&+ Preferences
‘ Saras
worktent @ Help

® Logout

Profile Screen

The profile screen gives you the
power to control how you provide
and receive information. Update
key information such as your time
zone, upload a profile picture,
control email frequency, change
your password, and more within
the profile screen.

Learn more about your profile by
heading over to the Procorem
Help Center.

procorem.com 24
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© 4. Procorem Help

Procorem Help

You can access the Procorem
Help Center by selecting Help
from the menu under your
avatar.

¢ procorem

(@ core

€ Saxony Apartment Project Home / HHFDC / Saxony Apartment Project

& Profile

[ HHFDC . . X Avaco @ Imvites B
a < Estimated Closing Date [

% preferences

B Files Estimated Closing Date for Project XYZ is 4/15/2026
Estimated Closing Date for Project ABC is 8/15/2026 .

WaorkCeng o Help

%, Posts

& procorem

® Logout

How can we help you toda?‘

E‘earch [+

Procorem Q Tenant Portal App Procorem Inspect Supportive
Serwces Rent Roll
App

@ 2025 ProLink Solutions

procorem.com 27
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THANK YOU!
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